Orthopedic
Contour™
CARE MANUAL

About Sutera™
Our mission at Sutera is to provide you with the most innovative sleep
solutions on the market. From expertly designed orthopedic support, to
the highest materials available, we aim to elevate your comfort and
support, without compromise. We won’t rest until you get the best sleep
of your dreams.

What makes our products unique?
We don’t compromise when it comes to the materials we use. From the
top-notch memory foam that we develop into adaptive head and neck
support to the purest essential oils that we use in our infused pillows, you
can trust the quality of Sutera designs.

Why do we love what we do?
Our mission at Sutera is to provide you with the most innovative sleep
solutions on the market. From expertly designed orthopedic support, to
the highest materials available, we aim to elevate your comfort and
support, without compromise. We won’t rest until you get the best sleep
of your dreams.

Orthopedic Contour Pillow™
Enjoy the incredible comfort of premium memory foam as it adapts to
perfectly hug you and promote body alignment, no matter how you toss
and turn during the night. Our premium cushioned contour design lends
just the right amount of personalized pressure relief to soothe and
support as you sleep.

How does the Orthopedic Contour Pillow™ work?
The unique butterfly design of Sutera’s orthopedic contour pillow gives
ergonomic support for the back, neck, and shoulders. This revolutionary
shape assists to relieve tension and allows you to enjoy a deep and full
night’s rest. Premium memory foam is adaptive to weight and
temperature, which allows it to contour to your unique form, providing
luxe, custom comfort.

Who is the Orthopedic Contour Pillow™ for?
Back, stomach, and side sleepers- so everyone! Our orthopedic contour
pillow can assist in relieving pressure to the neck, shoulders, back, joints,
and hips. High density memory foam assists in temperature regulation,
making your night restful and cool. And our unique design was specifically
created for back, stomach, and side sleepers to all receive full benefits.

Unboxing Your Pillow
Congratulations on receiving your Sutera Orthopedic Contour Pillow! You
are just moments away from unbelievable sleep.
Once you receive your pillow, we recommend that you carefully remove
the pillow from the sealed packaging and allow it to fully relax and unfurl
for a few hours before utilizing it.
Important Notes:
• It is natural for new memory foam pillows to give off a chemical-like smell. This is called
off-gassing and quite similar to the smell coming from the interiors of a brand new car,
the smell of dry cleaning. Our pillow gets packaged immediately right out of production,
and it may sometimes emit an odor when opened as a result of the manufacturing and
sealing process and is very common in production of memory foam. Memory foams are
usually manufactured using petroleum-based products and chemicals like
fire-retardants to comply with federal standards.
• The “new memory pillow smell” is not dangerous to your health and dissipates in a few days
up to a week. To some people, the temporary scent is completely manageable, but some
people that are sensitive to smells, it may be intolerable to sleep on when first unboxed.

Here are a few tips on how to remove the “new pillow smell” from your Sutera
Memory Foam Pillow more quickly:
• We recommend that you air out the Sutera Memory Foam Pillows for three to seven days in a
well-ventilated area. First, remove the pillow from the packaging. If there is a chance, it is best
to place the pillow outside on a non-humid day where it can be aired as much as it can. The
porch or garage works great to air your pillow. If the outdoors is not suitable, you may place the
pillow in a room where you can open the window and with the optimum air circulation.
• After airing, a bit of baking soda can also help deodorize your memory foam pillow.
Simply sprinkle baking soda all over the pillow and let sit for an hour. Then, use a
vacuum cleaner to remove the baking soda.
• Let your nose be the judge. Once the strong chemical smell is gone, it is ready for use.
You can now have the most relaxing sleep of your life!

Care Instructions
Cover Care Instructions
1. Remove cover
2. Machine wash on COLD setting
3. Do not bleach
4. Air dry only
Orthopedic Contour Pillow Specifications
Cover Material: 100% Polyester
Fill Material: Polyurethane
Dimensions: 64 x 34 x 12/8 cm
Sleeping Positions: Back, Side, and Stomach

Pilow Care Instructions
1. Spot clean only
2. Air dry only
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